[image: A person riding a bicycle

Description automatically generated]


E-mail Confirmation of Rider Registration


NOTE to Camp Hosts:  Please customize and send this confirmation email within 48 hours of receiving a registration from a Parent/Guardian



Hi [Parent/Guardian Name]

This is to confirm receipt of your registration to enroll [Rider Name] in the iCan Bike Camp the week of [Camp Dates] at the [Facility Name and Address].   

· [Rider Name] is scheduled for Session #[   ] from [start time] to [end time] each day of camp.   

Please ensure [Rider Name] arrives with a parent or guardian each day 10 minutes before their session scheduled start time to obtain a name tag, acclimate to the space and ease into their camp experience.  

Here is some pertinent information for you to know in advance of camp:


What does my Rider need for Camp?

· properly fitting bike helmet (required)
· wearing comfortable clothes for bike riding
· sneakers or other closed-toe shoes (required)
· water bottle or drink for short breaks 
· their personal bicycle is to be dropped off at Camp as early as possible, but no later than day #4 (Thursday), where it will be stored through the end of the week of camp. 


Is there an Orientation Meeting?
  
Yes, there is an approximate 60-minute orientation meeting for parents/guardians and volunteers on Sunday [Date, Time and Location].  We ask that riders not attend the orientation meeting as it is designed and geared towards informing parents/caregivers and volunteers of what they need to know.  

The first approximate 30 minutes of the orientation will be an overview of the bike program and how the camp operates as well as a Q&A session.  Then we will break into two groups for the remaining approximate 30 minutes of the orientation:

· Volunteers will be informed by the iCan Bike Floor Supervisor on what to expect in working with and spotting their assigned rider throughout the week; and 

· Parents/guardians will be given more specific information about selecting a bicycle suited for their rider and have more of an opportunity for Q&A with the iCan Bike, Bike Technician.


Does My Child Need to Bring a Conventional Two-Wheel Bike to Camp? 

Yes.  You may already have a suitable bike at home for your rider, or you may need to purchase a new two-wheel bike.  Either way, we encourage all parents needing a suitable bike for their Rider to first visit iCan Bike’s Buy a Bike webpage and their iCan Bike Parent webpage to watch the 10 minute video entitled ‘Selecting the Most Suitable Bike for Learning’.  

Although we provide the adapted bikes the riders will be riding at camp, all riders will need their own personal bike available at camp by the last day.  We ask that riders personal bikes are brought into camp no later than Thursday (Day #4), so the iCan Bike Technician can assess its’ fit for the rider.

Once your rider’s bike is reviewed and deemed a good fit by the iCan Bike Technician, it will be stored at camp for the remainder of the camp week.  Our goal is to transition riders onto their own personal bicycle on Thursday or Friday.  

Their personal bikes will look and feel different than what they have been riding at camp so this may be a difficult transition.  We want to make this transition, at camp, while you and your rider have the support and familiarity of our staff and volunteers. 

Finally, having an appropriate bike for your rider to ride after camp is imperative to their success and continued improvement following camp. 


Where Should I Purchase a Bike?

The first step is to visit iCan Bike’s Buy a Bike webpage and their iCan Bike Parent webpage to watch the 10 minute video entitled ‘Selecting the Most Suitable Bike for Learning’.  iCan Bike provides excellent guidance on how to find a suitable bike for your Rider.

Bikes from reputable bike shops or purchased online at the  iCan Bike Retrospec Webpage are of higher quality than those from a general retail ‘Box’ store and will often last longer.  

Bike shops are knowledgeable about bikes and can provide excellent service when selecting and servicing a bike.  They are also helpful after the sale in case any problems arise or if you need any adjustments made to the bike. 

Most retail ‘Box’ stores tend to stock lower quality bikes, associates have little to no knowledge about the bike, offer no maintenance during or after sale and tend to sell bikes that result in more mechanical or other issues arising after the sale.

A quality bike purchased from a local bike shop or online through the iCan Bike Retrospec Webpage may be more expensive initially but, by the time you make additional repairs and/or modifications to a lower quality bike, you may end up paying more for an inferior bike.  Wherever you purchase a bike make sure you understand the return policy.  


Do you have a specific bike shop you recommend?

If you choose not to purchase your bike online through the iCan Bike Retrospec Webpage, we have a local bike shop partner who is well versed in how to fit your rider with the appropriate bicycle.   Our local bike shop partner is:

	[Bike Shop Name, Address and Contact Info]

We have educated [Bike Shop Name], on what the iCan Bike program recommends in terms of appropriate bicycles for people with disabilities.  

When communicating with or visiting [Bike Shop Name], please identify yourself as an iCan Bike parent/guardian and bring your rider to sit on the bikes so [Bike Shop Name] knows to follow the iCan Bike guidelines in fitting your rider with the right bicycle.  


How Can Parents/Guardians Help During the Week?

Attached you will find a document entitled “How Parents & Guardians Can Help” which can be found at the iCan Bike Parent webpage.  Please take a few minutes to read this document so that you can help make this experience positive and successful for your rider.

We do require that a parent or guardian remain on-site during the 75-minute session each day. This is for emergency purposes, personal care for your rider, and so you don’t miss their special achievements and success.  Dropping off your rider at camp without a parent/guardian remaining present is not permitted.


How Can Parents/Guardians Help on the Last Day of Camp (Friday)?

Some riders may still need the assistance and support of someone running alongside their bike at the end of the week.  If this is the case with your rider, we ask you to have a family spotter present on the last day of bike camp (Friday) for them to learn how to properly spot your rider at home.  Please make sure this family member wears shoes for running and is dressed in comfortable clothes.  

We want everyone to feel comfortable and prepared to work with their rider after camp so progress is continued at home.  On the last day, the Shine staff will meet with you individually to discuss your rider’s skill level and a plan for post camp riding and spotting.


Is my Registration Fee Refundable?

The refund policy for the camp is [insert Host policy here].  If you are unable to attend the camp at any point, please contact the Local Camp Host/Director as soon as possible. 

We will be in touch periodically between now and camp through e-mail. We look forward to the opportunity to work with your rider!  

If you have questions, please contact us at [Local Camp Host/Director contact info].

Sincerely,

[Local Camp Host/Director Name]
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